TSAC Minutes
May 10, 2005

Present: Carla Birckelbaw, Rudy Radosevich, Ken Fansler, Owen Williams, Steve Coan,
Scott Genung, Jeff Grabb, Tom Heintzman, Eric Hodges, Krena Hoyt, Pete Juvinall, Kate
Plantholt, Jason Tucholke, Shirley Murphy

Absent: Eric Yeager
Guest: Steve Menken

Agenda:
1. Security Engineer announcement (Genung)
2. Fast Ethernet migration (Genung)
a. pricing for 10 & 100 combined in FY06
b. autosensing configuration
c. finalize schedule
3. DNS (Genung)
4. vLAN request form (Genung & Steve Menken, guest)
5. Business Dialup (Genung & Birckelbaw)
6. CoA document (Genung)
7. Tech Time

1. Security Engineer announcement (Genung)

University-level funding for the new Security Engineer position was not approved so the
position is being funded through TNSS. Tim Flynn was already doing 60% of the work
and has been named as the Security Engineer. Tim’s position will be backfilled. Expect to
see some security related training at upcoming TTUG sessions.

2. Fast Ethernet migration and FY06 pricing (Genung)

Fast Ethernet Migration - We have experienced some problems with duplex mismatches
during these conversations in the past. Systems may or may not require a reboot during
the migration to fast-e. LAN support staff will work with TNSS and agree on the timing
of these changes to minimize the disruption for end users. A Network Diagnostic tool
will be made available in two weeks.

FY06 pricing was released. No significant changes other than the 10/100 pricing, Gigabit
pricing remains the same. If you have a large population with 100 to the desktop you may
want to consider upgrading the servers providing resources to those desktops to Gigabit.

3. DNS (Genung & Steve Menken, Guest)

Two new DNS servers are replacing 138.87.111.1 & 138.87.112.1 at the end of calendar
year 2005. DHCP scopes will be updated on Monday, May 16 - this will point
workstations to the new DNS addresses 138.87.132.1 & 138.87.129.1 and may require a
workstation reboot or release/renew to get the appropriate DNS address. WINS addresses



are also changing. Heintzman also stated that the end of July looks like End of Life for
the ISUNET domain.

4. vLAN Request Form (Genung & Steve Menken, guest)

If you have completed VLAN restructuring, please send Menken & Heintzman the name
of an AD security group that contains your admins along with what building those
admins are responsible for so they can secure the IP information that will be available in
PDF as part of the forms section of the TNSS website. The vVLAN Change Request Form,
generates an email.

5. Business Dialup (Genung & Birckelbaw)

Business dialup - TNSS will begin processing those requests within the next few days.
Help Desk support will continue in the same fashion as for dialup in the past. If the staff
member needs help accessing resources on distributed servers support staff in those areas
may need to be involved.

6. CoA document (Genung)

Overview of the CoA will be available on the website soon. CoA is a way to enforce
existing policies. So far scans have found some on campus and some ResNet computers
lacking patches. If you have not been contacted you do not have any systems that have
been identified as unpatched.

7. Tech Time

= Birckelbaw asked about training ideas for summer and reminded the group about
the TTUG Social on May 25™.

= Juvinall thanked everyone that helped out during his server hardware failure last
week.

= Grabb - the Provost has approved the network position for MCN. They are
planning to gear the position duties towards server management rather than
desktop support.



